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| am pleased to announce the appointment of Amanda Shaw to the position of Sales and Marketing
Coordinator.

In this role, Amanda will be a key link between the collective 1nService marketing talent and our
industry. She will work on expanding the 1nService brand and presence throughout the industry, with
the end goal being to drive more revenue for our community.

Additionally, Amanda will work to connect the 1nService marketing talent through the development of a
special interest group consisting of marketing professionals within each member company. The focus of
this group will be to market 1nService member solutions to other member clients and share best
practices. Amanda will personally be reaching out to introduce herself to the member marketing teams
and begin this new initiative.

Amanda earned a B.S. in Marketing from Penn State University, where she was a three year Executive
Board member, of the nationally ranked Penn State Marketing Association.

Please join me in welcoming Amanda, and wishing her success in her new role.
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